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Erik Murphy of SymQuest® Group receives
HP Enterprise Solutions Certification.

Keene, NH — Larry Sudbay, President and Chief Executive Officer of SymQuest Group, Inc. announced today
that Erik Murphy, Director of Business Development has achieved the Hewlett-Packard (HP) Certification for
Enterprise Solutions as part of the HP Certified Professional Program.

With this certification, Erik Murphy joins a worldwide team of highly skilled IT professionals who display an
ongoing commitment to professionalism, quality and excellence. The HP Certified Professional Program is a
benchmark of competency and credibility for both business and technical skills, and identifies and rewards
experts in HP products and solutions. HP Certified Professionals have exclusive access to HP resources,
product and solution information and many other tools.

As Director of Business Development, Erik helps clients carefully plan their IT investments in order to improve
business performance at all levels. In particular the HP Enterprise Solutions Certificate also demonstrates
expertise in consultation on HP-Lefthand SAN and EVA storage solutions that offer efficient storage utilization,
optimized performance, simple management and cost-effective disaster recovery. As a result, SymQuest clients
now have a broader range of storage options from which to choose.

“We are proud to maintain this level of professional development which builds and validates industry-valued
competencies,” stated Sudbay. “Not only does it allow us to provide the best quality IT experience for our
customers, it is crucial to the development of our technical professionals.”

Erik Murphy, Director of Business elopment, SymQuest® Group, Inc.
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For more information about SymQuest®, please visit www.SymQuest.com or call (800) 374-9900.

The SymQuest Group, Inc. headquartered in South Burlington, VT, maximizes the potential of technology
in the business place, and offers networking and document management solutions with:

Computer-network design and installation

Network support and performance monitoring

Canon, Kyocera and Sharp copier sales, service and supplies

Hewlett Packard and Kyocera printer sales, service and supplies

Digital document storage and retrieval

<L 2 =2 2 2

For more than a decade, SymQuest Group, Inc., headquartered in South Burlington, Vermont, (with additional
offices located in Rutland, Vermont; Keene and West Lebanon, New Hampshire; Plattsburgh, New York;
Portland and Bangor, Maine) has upheld its reputation as an affordable and accessible network infrastructure
and document solutions technology services company; working extensively with small businesses, as well as
larger enterprises. SymQuest Group, Inc. focuses on highly-customized and accessible customer service,
innovative document solution programs, and the crafting of high-availability infrastructure solutions. United by
the pursuit of excellence in information management, service and corporate responsibility, SymQuest’s
experienced people, refined processes and best of technology keeps its clients out front.
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